
Regional Landing Pad
Fact Sheet

HELPING REGIONAL STARTUPS GROW
The Sydney Startup Hub is an exciting and ambitious initiative.

An Australian first, it will cement Sydney’s position as a world-leading startup location and innovation destination serving 
the metropolitan, regional, national and international startup community.  

Today, close to 1,500 entrepreneurs are located within the Sydney Startup Hub (SSH), with access to facilities including 
dedicated desks, community and event spaces, a 110-seat theatrette, café, free wifi and bookable meeting rooms. 

The Regional Landing Pad is a dedicated startup space for entrepreneurs based outside Sydney.

WHY YOU SHOULD PLAN A VISIT
Supporting regional entrepreneurs is a priority for the 
NSW Government as they are essential to the growth of 
their local communities. 

The Regional Landing Pad is a free and dedicated space 
allowing regional visitors to:

•	 Create a base in Sydney for up to three days at a time 
where they can meet like-minded entrepreneurs 

•	 Meet potential investors, supply chain partners or 
service providers, whether in the community space or 
the Regional Landing Pad itself

•	 Attend events and networking sessions hosted by the 
anchor incubator tenants (Fishburners, Stone & Chalk, 
Tank Stream Labs, The Studio) or other incubators, 
corporates, industry associations or channel partners

•	 Tap into nearby universities that can provide research, 
equipment and expertise to validate technical aspects 
of your solution

•	 Learn more about some of the global and national 
accelerator programs that operate inside the SSH 
including Microsoft ScaleUp, Caltex C-lab and 
the Transport for NSW Future Transport Digital 
Accelerator.

To find out how you can collaborate 
with our anchor incubators, get in 
touch with one of these community 
managers:

Stone & Chalk

Rebecca Schot-Guppy
rebecca@stoneandchalk.com.au 

Fishburners

Jane Oja
jane@fishburners.org  

Tank Stream Labs

Yaron Rudman
yaron@tankstreamlabs.com 

The Studio

community@thestudio.org.au or
regional@thestudio.org.au 
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For further information on the Regional Landing Pad, 
email reception@sydneystartuphub.com.au,  

call (02) 8222 4188 or visit sydneystartuphub.com

FREQUENTLY ASKED QUESTIONS

Who can access the Regional Landing Pad? 

If your startup is registered outside metropolitan Sydney, Newcastle 
or Wollongong, you can book space. If you are unsure if your suburb is 
classified as regional, please contact reception. Given the extent of startup 
activity in Wollongong and Newcastle, we welcome entrepreneurs from 
these areas for day visits, only if space allows. 

Please note, the Regional Landing Pad cannot be used as a satellite office in 
Sydney.

How do I book my spot? 

To secure desk space, please book in advance. The Sydney Startup Hub is 
located in the heart of the CBD at 11-31 York Street. Upon arrival, take the 
escalators to level one, and see reception staff. 

How long can I stay? 

Visitors can use the facilities for up to three business days at any one time. 

Can I host meetings there?

Yes—there are multiple meeting rooms available. To book a room, please 
contact reception in advance. 

Can I receive courier parcels? 

Yes—please address parcels to: Regional Landing Pad, c/o Reception at 
Sydney Startup Hub, 11 York Street, Sydney NSW 2000.

My startup is located outside of NSW, can I still gain access? 

If the space is not at capacity and the purpose of your visit is to work with 
NSW startups, we will consider your request. Please drop us an email.

Can I speak to Jobs for NSW while I’m visiting? 

We’d love to hear from you while you’re in town. To organise a time to speak 
to a representative, please contact enquiries@jobsfornsw.com.au or call 
1300 562 679. 

HOW TO FIND US

The Sydney Startup Hub is located at 
Level 1, 11-31 York Street, Sydney 
NSW 2000. 

If you are visiting by train, alight at 
Wynyard station and take the York 
Street exit. Bus and ferry services are 
also within walking distance. 

USING THE REGIONAL 
LANDING PAD
As the Regional Landing Pad is a 
secure space, you must book desk 
space and meeting rooms in advance. 
Please call (02) 8222 4188 or email 
reception@sydneystartuphub.com.au 
to make a booking.

•	 The Regional Landing Pad has 
12 dedicated desks, a 12-seat 
conference room and a four-seat 
meeting room. Both meeting rooms 
have video conferencing tools

•	 Hours of operation are 8.00am to 
6.00pm, Monday to Friday

•	 The space provides printing and AV 
facilities, a collaboration area, free 
wifi and access to concierge services. 
The SSH café and community space 
are also located on level one

•	 On your arrival, please check in with 
reception who will supply you with 
the access pin code.

Sydney Startup Hub
11-31 York St, Sydney
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